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CUSTOMER’S INDUSTRY
Chemical Manufacturing

CUSTOMER’S CLIENTS
Companies around the globe 
in a variety of industries

PRODUCT USED
OnSolve by Crisis24 Mass Notification

MULTINATIONAL CHEMICAL MANUFACTURER 
CHOOSES ONSOLVE BY CRISIS24 MASS NOTIFICATION

WHY DID THE CUSTOMER CHOOSE ONSOLVE MASS NOTIFICATION?

THE CHALLENGE
‒ One of the world’s largest plastics, chemicals, and refining companies sought a mass notification 

solution with broad functionality — including C-Suite messaging, IT alerting, and geo-targeted alerts 
for critical events.

‒ The customer was not selecting a product based on a simple feature comparison — they were seeking a 
vendor partnership. The OnSolve Mass Notification team conducted a multiday workshop to give users 
and administrators a high-level, hands-on experience using the customer’s own success criteria.

AWARD-WINNING FUNCTIONALITY
Comprehensive alerting 

capabilities (from C-Suite to IT) 
at a competitive price point

CUSTOMER FOCUS
Customer outcomes-focused 

from proof-of-concept through 
to implementation

USABILITY
Intuitive templates, user-friendly 

interface, and minimal clicks
vs. competitors
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